ﬂﬂﬂﬂﬂﬂﬂ

Bumn UNTUK e
INDONESIA N

Terima K
Atas Kepercayaannya

Hasil Survey Tingkat Kepuasan Pengguna Jasa

I st

Anrport Service Ouahw Indonesia National Air Carriers Association

Airport Indonesia
Council National Air

Internasional Carriers Association
(INACA)




Aold

M Airport Service Quality

Airport Council Internasional (ACI)

Overall Satisfaction : 5.00

g2 &
, 7 SR = mw
,-'_‘Ei JEDEriures
-

i -
. . ] il " x . = . Y __| g & NLE: .
Arrival at the Airport Check-in Security Border/ Shop/ Gate Area [hroughout Alrport

Screaning Pasport Control Dining the Airport Atmosphere

00 Q w

Ease of Traveling Waiting Time Staff

Index Index Index

Overall Experience : 4.85

Safe & Secure - Happy - Excited - Confident - Relaxed



A [EIA
K>

o

Indonesia National Air Carriers Association

Indonesia National Air Carriers Association (INACA)

Station
Manager

& www.bali-airport.com 3| Gusti Ngurah Rai International Airport Obuliairporis Bbaliairport



	web inca-01.pdf (p.1)
	web inca-02.pdf (p.2)
	web inca-03.pdf (p.3)

